


iﬁi rect

information technology direct Itd

HS%& ' ()
"+ &S - $H-"HES




SET-UP & REQUIREMENTS.......oooviiiiiiiiiinnn. 4
SYSTEM REQUIREMENTS ....c.vivievieeeie e cveevnes 4
SET-UP vttt ettt ettt ettt aaea 4
ADDITIONAL REQUIREMENTS........covieviireireeneanen, 4

REGISTRATION ...ceiiiiiieiiiii e 5

RUNNING FIRST TIME ... 6
WINDOWS NT/2000MODES.......cccorvrieiireeeinirenen 6

NAVIGATION TIPS......otiiiiiiiiiiiiiiieiiieeieeeieee e 6

NAVIGATION TIPS.....ooi e 7

SERVERS ... 9
SERVERPROPERTYGRID ....ccvvvieiiviiieeeeriineeevnienas 9
TEMPLATES
TEMPLATE PROPERTIESGRID ...cccvvieviviieeeernnnnes 10
SETTING AN OU FOR ATEMPLATE .....cccvvvnneennen. 12
SHARE POINTS ...t 13.
ADDING USERS.....ccooiiiiiiiie e 14
ADDING LOCALUSERS.......vviieeeieeiiiiiiiiieieeeees 15
IMPORTING USERS. ... 15
ADDING IMPORTED USERS TAGROUPS.............. 16
IMPORTING PASSWORDS........cocvvvviieeieeeeeeeeeeennen, 16
RENAMING USERS ... 17
ACTIVE DIRECTORYUSERS.......ccoivvvviviiiieeneeens 17
RENAMING NT 4.0USERS......coiieeiiievviiiiieeeeeeenens 18
MOVING USERS IN ACTIVE DIRECTORY 19
SEARCH USER.......ooviiiiiiiieeec e 20
RESETTING PASSWORDS.....ccccooovveieeeiieiinnn, 21
USER PROPERTIES.......ccoooiiiiiieevieiiii e 22
RIBBON BAR SETTINGS.........oovvvvvieeeeeeeeens 23
SYSTEM SETTINGS ..evvvvinieeeeeeeiieeeiiiieseeeeeeeeeeeenenns 23
Domain Controller........ccocovvveieiiiiieieimmmenes 23
Display Names ........ccccvvveeeeiiiiiieieee e 23

Database Path
Logging OptioNS .....c.cvvvvveeeiiiiiiiiee e . 23

Confirm Deletes......coooovvveeeiiiiieeeivemen. 23
Confirm Password Reset -............ccceeennee. 23
Delete Profile From %Username% - ............ 23
Use Admin Shares ......cccooevveeiviivieieiieen, 23
CONFIGURATION MENUSETTINGS......cvvvveeeeeenns 24
Default Passwords..........ccoeevvveveeeeivvnnenens 24
Random passwords.............eeeeeeeeeeeeeeenn. 24
Name FormatS........ccceceveiviiiiiieiii e 24
Force password change............cccccccvvuinee. 24
Disable Account .........cccoeeeeeviieeeiiiii e 24
Password Never expires -........cccceeveuvvvmnn. 24
User cannot change Password
Run Commands .........ccoeeevvvieieiivieeeeennn,
SETUPPERMISSIONS.....cvvveeeieeeeiiveviinnnnns

Directory Permissions..........cccoeoeevvves e
Share Permissions........ccccccovvvvvveeesscmmennn

USER TASKS ... e 28
DELETING USERS......cuiiiiiiiiiieeeriiee e e eesine e 29
DELETEUSEROPTIONS......oeviviiieereriieeererinenenns 29
CHANGING AD ATTRIBUTES.....oievevviieeeerieeeeenns 31
IMPORTINGAD ATTRIBUTES FROM A.CSV FILE. 33
COPYINGAD ATTRIBUTES.....cvueievvireeeenrneeeennnn, 33
MOVING USERS BETWEEN SERVERS................ 34
MOVING USERS WITH DIFFERENTTEMPLATES... 35

MOVE QU ....ovviiiiiiieee e v e 35

ACCOUNT SETTINGS. ......ovviieeieeeeeieeiiiinne 36

WINDOWS 2000 & WTS PROPERTY GRID 37
WTS Attributes (Windows Terminal Server) . 37
EXCHANGE 2007/2010 PROPERTY GRID.. 38

Setting Exchange Server to run remote

Powershell Commands............ccccoeeevvvnae 39
EXCHANGE 5.5 PROPERTY GRID.............. 40
LDAP PORTNUMBER .......covieiiiiieiiiieesnineee e 41
DISTRIBUTION LISTS(EXCHANGE 5.5) .............. 41
RUNNING EXCHANGE 5.50N AN AD SERVER... 42
Change the LDAP Port on Exchange 5.5...... 42
Change the LDAP Port for UAM .................. 42
NAME FORMATTING .....coooiviiiiiiieieieeeee 43
TROUBLESHOOTING ......coceeeiiiieeaiiiie e, 44
SUPPORT...cttttiiiiieinieeeieeeeeeeeeeeeeeeeeeeeeeeeaeeseenns 44
APPENDIX L. .ot 45
MAIL ATTRIBUTES(EXCHANGES5.5) .....ccvvveeeee. 45
APPENDIX 2.ttt 46
VARIABLES ...vvvvtieieieeieeeieeeeeeeeeeeeeeeeeeeaeaaeaaneesd A6




APPENDIX 3 ...ttt 47
ERRORCODES.......cuiieiiiiieeieiieeeaiiee e eeee e a7
APPENDIX 4 ... 48
TEMPLATE EXAMPLES ....oooviviieiiiiic e 48
Example 1 ... 48
Example 2 ... 49
APPENDIX 5 ...t 50

USEROBJECTUSERINTERFACEMAPPING
General Property Page
Account Property Page
Address Property Page .........cccooieevnnnn e
Member Of Property Page

Organization Property Page.........c......... 53
Profile Property Page........cccccceeviiiiiinnnne 53
Telephones Property Page.............c........ 54.




9!

N IS * %




+ , -./-.01 23 -..&34
5 6 &$
5.-47,80
‘¢ 8
+ 51-
+ LR k-0 & # /08 $ 6!
‘( L ‘( L #
‘( *-5.93 1L +)
:$ $ !

) & $!( !

& $!( $ $

&

6

$ 6!
‘( & ( RS
'8
3 -1 ( ,;*-.5. (

$ ‘( 8




Enter License Key

useraccount
manager

Reqiztration Mame

$

&% @ A !B !

To register product enter registration
name and license key.

Licenze key can be obtained from

v it-direct. co.nz

T Direct.

License Key

| QWKW 3E505TUKAT RS

Il

Suppaort Ex=piry D ate

%A(.I)‘I




$
) $ < 3<
$ $ A
6 1( $%
& !
"t
$ - +< <4l *
I <
$ < D:& <& 1?7
<& !> 1A 1B <D:& >
(
!
$ 3
!
+
I ?E< 6 6F 16k




$$ ! $ 8

' $ F& 3 F$ $ $ |

G& D G $ (!': $
$ C |
BnZl W RERLSH - Usar Account Manager - Unregistered Version. L
: - System Settings Configuration Cptions ~ a

:,HEF\DOFFICE.IT-DIRECT.CO.NE

First Name Middle Narne Last Name Ereate Dirsctories € HEADOFFICE.IT-DIRECT.CO.NZ
[ Share Directories
Set Permissions

User G 5
ser broups SEMVEr . Create User Account
() Use Template | & Add To Grou
| | ps
Template
O Copy User LEme . Terminal Server
| e
Lo :DU L Create Mail Account
sell
; : : , Fium Command
! g : ' Progress

"H'import Users lﬁ. Create UserJ

Domain controller | Server2

Powershell Logain | Falze

Command Enable-mailbox -den

Dizable-Mailbox -Ide

Exchange Server[Powershell]
Exchange Server to run remaote Powershell
an

Servers [ 439 Templates | Bp Log |

Ready.




$ (

A&

-~ N




U U U

M apier Serverd Serverd

U

Taupa
El Log SErvErs |=}}}Templates |
& 3%
( A !
$ & 3% !
) 6 $*$
$$ 3% !
+ i)
!
*$ ]
HH!
Propetties - Serverd ®
= Home Seryer
Haorne Server Mame serverd

Ex
= Exc

18K

an n Exchange 2000/2003 b
hange 2000+

Exchange Server Servera
Organization IT Direct

M ailbow Group

First storge group
M ailbox Store

Mailbox Stare

Exchange Wersion
Exchange 5.5/2000/2003/2007

{3:; Template...

[= * Exchang...




$$3%

&

& @

&

&

Copy of Floor Managers Tech Staff Tech
Auckland  Managers Staff2
El Log | G SErvers HE::Templates |
) 6 $ $ $*$ ( $ !
+ )
$ 39
=/ ADUC - Home Drive ~ $ !
ADUC - Home Folder WS erverZhEL zername
Drive Letter H $ . $
= ADULC - Uszer Profile
ADULC - Prafile Path WS erverihProfiles$h
Logon Scrpt #A> 2 # A F
= Home Directory % $ # 3
Horme Path EADatah) zers\Homehi
Home Share Elzermannei #A 3
=l Profile Directory
Profile Path E:ADatah sers\Profilest: & $$
Profile Share FF # !
Uszer Groups
Logon Hours G > G3
Share Points G
=i - ? 3 1
Fhohe 4194952 $ |
Street Address 1E Browwn Rd
Flat A
Dezcription Test Lser 3 3 (3$ J&
Paaer b7 | $
Add Variable, Delete Variable
J J $
!
Yariables
Yariablez uszed by this template. & $ $
$ |

]%}Prupe... |GPrnpe... | I_{*;]WEK... |E|Exu:h... |




W~ K

5
!
&
I
>
$
&
A
$
$
$

$$ (4

$

(s !

3

$

<

#K K 'K

L 45M4M;-! <
6

+-=
LJ3 J

45M4M;-!




1 05 64 2 7 6 1 7 0

#9 4 1 1

' User, Account Manager - Unregistered Version.

! File Options Help

Eﬂ@.ﬂdd User @Import Users @View LogFile | [2] Refresh | B8 search QHeIp EExit
— —

ﬁ i Create User 3 X AD Yiew 1 x
§ Headoffice.it-direct, co.nz -
% First Mame Middle Mame Last Mame [ Create Directories O Headoffice. it-direct. co.nz
| | | [ Share Directories [ Users
[ 5et Permissions £ Auckltand
Uszer Groups Server 3 Domain Cortrollers
Create User Account ﬁ Hastings
© Uss Template | | [J4dd To Graups {5 Headlffice
(O Copy User Template 1 Mapie

[ Teminal Server
[ Create Mail &ccount

[LDAP: /0U=TEST Group.DC=Headoffic |

UszerD

Progress

Properties - SampleTempl... & X

ﬁ Import Users nq, Create User

Home Directory S
Profile Directory H
User Groups
Logon Hours
Share Points

i Templates 1 x ables

. T L0ar//OUSTE
HimpEE] — —

T

EN =

0

<

SampleT emplate

ou

BServers %}Templates|'pLog| ]{_§}P|BS| W.|E|E.. | E‘E..|

Changes Saved. .. IT Direct Lkd, 2009 CAF NUM SCRL




& 3
! $
|
(% $
K 6 $
($ 3
1 & 3 $ F3 KHF $
F KH3 HF
$ $
!
< $ ;

*$ ! (% $
- I + * 6
$ |

& 63
$ F$ *




Ro Ro Ro

&
n &

41

8! &

B! G#$

G




$ < 13
13 ?; = $3
L2 $ !
DL # S %&(# 1 )$ & % ! ((&!'*%$ #)
n# $+ (" (&, 18% L) (3% (-
$ $ ! $
L] | $ ! '(
| |
$ J3)J L5AMM! J3)J
$ 6 $ $3$
$$ 2 < & |
$ $ 6%
G3 $G! > G3 $G $ $
|
$
51 72 $ $ $ !
) 6 $
no& Q 6 $ $ 5




41 & $ 3 c > &6$3 $ 7

;! # $ $
8! & & $ $
3 $
O # 6
(% ) 6$ ! $ $
6 $ |
! $ # $+3$%
$ 3 I
$ ! !
$ $ I
$ $ $ l 1&$ 6
$ J 8% ! $
$ J % $ (!
/ +
$ $ 6 $
J3 J $$3$ !
P "# 3% H ! )& % P (&!1'*%$ #) U

# 8+ (& M8S ! # NS (38 (-




5! &
-l # 6 $ $39%
n & )
41 ?
3 F=F
R *
* |
F % $

6 ( (!

I'HH& S5H H?&

$ !

( %

HH& 5H

H?& S>




12#




6G $




)$-

G&

D

G




$$

J

( (

DJ
L ?&

3

L &2

(

(




$$

3%

38

$$%

$ 6!

6!




0 9& # 3#9
0 A # < #< $ I #<
Q 1&$ $
$
0 +$ AS $$
1
A * % !
0 + 6 ( (
( ! 6 $$ $$ !
+ + 6 $ $ ( F
$ |
0 + 3- 3 $ $ 6 6
GHH& H3 HT H<3 G $ $
GHH& H3 HT G ! $ $
GHH& H3 HT H<3 G ! $ A
6 H H& H3 HT H717 $
*$ IH<$ !
$
K 'K | $ |

* |




& < ?
(& 1 #

) )8

(8"

L5J? JJ J

L-J? JJ J

$ !




F 6 (Y




0) +
$ $ $$ 1& F& $3
& 6% $ 3 & 3 1 &
3 $
(!
D
J&)< JL#
L? #
G)$ 3 G 6 (
6 ( $
$ !
6 $
( |
& ? :
$ 23 &35
6 $!
6
!
J1 J $ I
$ 5 J& JLN? # N& 60
$ I
$ - J& JLN# O $ N& 60
# I
$ / J& N& 60 $
!
$$ $!

F




(!

+

97?




*$

60

N&

$ DR
5 (&$!*
T &
I 0l& ! *
3
% $
L1#
R A
#
) $
? %
2 6
2
? (%
2
/2 D $3




L1 &Sl 1alss | )$ & %oHS$! +

N 60 $ N 60 !
$ F 6F $ I

5 N& (@] !

N 60 6 $ C

N O $ N3$ o)

I
'$ (& + < !
"$! + $
I$! #$( $#!
$ 9 F > $ !

$ $ G# F




& Gl 6G G I $

'# 6 !
!
51 3 < <&
-l Ji<&)1) $ 3
Jii 3 1
$ 6 GHH& H3 KH 7 H<3 G 6
G 3 J JG $ & 6% ! 6
& & 63 I
L S!MH & $ $ !
6 $ $ !
# (& A ( F
(o B (o ( G'( -.G$ !
|
o0& $ G # G 6 ( $
$ & 6% !
3% # $ (! !
$ (
6!
/2 G<3 3% G$ $
> 3 'D $
6 # *$

6$'($" # HH& 5H Kl




& $

N& 60 !

6
u & R u
$$
& $3$
$3
$
( &

$$

R &'
@




+& + &

-!! -11 -11 _ll -11 -!l -11 -ll -ll -11 -l! -11

1> G+ &

G< GG5 GG; G GS5.
6 (
$3 $ G#

1 ($J 0
& < J

G G5;

G

GG

/.

-!1 _!! -11 1 1

I $3%
VG

G G5 G G-

I+ & &

(

( 6

#<

G G/

+&

G G5 G

G-

+ &




(s

D& 4:8/4;/
&  4,4848/
D? ;84,04

A= w0
R W R R

0 --

$$

1?2 (3 $ $
< > 3 !




+ $
6% <?& ! 6
I
& N 6G ! $ N 60 I P
$ 'F $
20420 256 2 !
$ ! #
! F $ I
0&' . + $ & 63
I
1$ 7$&!. + $




5% #) A $3

51 3 $ I <
-3 < li<&
/! J::<&)1) $ $ !
!
& $
$ $ !
$ $ F$ *
[
: $ U& 60 ! D $%
$
, 188 & 1 "I &' (##" 1 & 1$*%$ 1#) &' 3! , 1&$

P #N S ($8(+




)




$$ ! A
3% ! |
( F3 $F !
F3 $F 6 $$3 $ (
L($
$ $ 3
$ I
$
$ I
?(
#$ 5 !
J3)J $
! $$
$ |
( $$
$3$ ¢ !




%)% "HOI'H#H+

4., $ 3 * ( *5 (!
D !
28("") $1% 9& $ !
#'$ $ 9 # & # & &
5 $I" 6))#) 9+ $ $ 3 Lo
#98 o# (
A (A J JHJ JA FJ& JHJ& S $JIHJ S< JF
01 #*8 9 ( (
( 6 3
A (A J JHI < JA# "K

I & 3% !




7%)$

3
!
(
9
51 ' A3&)
4 & A
N o&A 9




%% 2.+

? < LJ? J
& LJ J
L5J? J5J) J
$ < LJI? JJ J

$$




$ ( 3% !
( 5 o+ I See) (L &
0 . 57%)$ :2:6
!

$H*& L

& 4 & LG 3 G

3"**& 5% L& L) $ L> L )#
F& F ) $ !
28 3™**& 5% LJ &< 'J L) $ L> : L )#

J &< $
$3 $ F& F ($

$ F J &< 'J%S
!




28 3™+ J2&N1NJ* L) &< J L) $
(% -
C $ 1
%)% 2 0
+ QX
3% /oM!
I
$
$ $0++ TWS 2
51 #($!% 28("") $ $
-l # ! 6
"( $13% ($
N #($ Ut) &S # '
41 A 6 B65;#5($<# %&!
6 [: ‘(
DO# H($!% 28(") #HIS S
$ $0++ -&
(4 / $3%

L

J2& 'J LI2:)J

$$ &<
3% 'D ( 0
I( 1‘1
(
I( |
$1% # $
6 [
5% (!
I 7'3$ $
#3% /M.
$ !
|
I P $
(D

3%




[ SR SR SR &

$ /
$ / "2 < LT
? / $
? < LT
< LT &
$5 % < LT ? &
< < LT ? &

11JJJJ

13

JLT

J JL

5J

JJ JLT&

J JJ JILT & 5

wJ

wJ

IWJ

W13

w/J

JWJ JJJLQ & >5

JW5J JLQ &

JW4AWJ  JW; LIT 4& ;

JWAW/I  JW; L/T 4& ;

JWJ J5LQ <




= (3 &> ?55%# #E( S $!I"$
G $ G $
< <#

=) " %% ($%(
C $ A
$

7 #)$$$(S #)28(") + (& ' @#
3% &) ' h
G3 G : &

!
*&) & 6%
! $
C $$ !
$$ ! $ A &3S @A

! $

1B

G$

%




%9

& 57%)% 26
|

? $ +
| $#& 280" 8
3 3 A & '3 | B
& & A & | 3 |
= AE & | | E  1H&IT!1
|> > A| & D| |
#$ # g & EX e
'3 $ & G$ G|

< As & &s (:
3 D<o | & 11 G5*5. | 85G
& & AA3 A< & & 3
| | & D | (
# (A & | |
2% < $ A?( & 2038 < (
> 3 S & > 3 < (
| | & F |
| # § o

& # 3 < (

3 3 & 3 3 <
3 | & & | (
3 # 3 & 3 X $H
& | & | (| s <
R L S R
'$ < $ A< & '$ o« |
'$ 8 $ AS & $ '$ |
> 2 $§ A> A2( & sa (< |
-3 = N
‘3 ‘ $ A3 A ‘& 3‘ .
3 3 $ A3 A3 & 3 3 <




%ll

J. <

J< &)1)J

J28)1')

J2& ']

J2:)J

J'&#) 3 <]

J?2)&3J

NN

J &J

J&H)<'J

< <

J& <J

+= <

J& J

.*5.& 93

J& S $J

255, & $9

93

33

$ 3




%<

! 2%$% &*$ I($# #'
0..,5/M- (
0..-/ & 3
0., (
0....... $
< -550
<& &
8#
'($"HH HKH HD&
F'H> F (
D& !
A-54,.--85 3 $( '+ -
C $($
3 5




7%

%1

7%

9




%

(s - >

($ - > "H> &
(! J XK

J XK
$ F> & FD(

I F3 & F (
|




%:

) &

:)-/

$A !

#$

$$ $!




|

|

~

*
~

F*
-

~
—~

H*

H+

22

X

N
=

R0

!
%&%

©*

w

#

©»

$

*

%&%
(

|

-

—~
*
-~
w

|

20'_\

@

©»

*




& + 4+

$$ $!




$$ $ !

B

+
+
+
*
<t
™

$$ ¢!

@ =
o
o o
O/O = = = H
™
© = = =




+

_-.7#
-

~




I %

A

Adding Local USErS.........cueeeeviiiiiiee e 17
AddING USEIS. .ottt 16

C

Changing AD Properties........ccccucveveeeivieeeneennnnns 33
Copy User
CUSTOIM ..ttt

D

E

Error COAes........cooiiiiiiiiiiiiie e 48

Importing Passwords
Importing Users........cccoeevueeee
IMPORTN ...t

M

Malil AHFDULES....c.veieiiie e 46
MIXEA . 6.
Moving Users ...36
Moving Users in Active DireCtory............ccoeeeeeeeecnnne 21

N

Name Formatting
NALIVE ..ot ecmenr e 6.

O

(010121 15] (4] o PR 33

P

R
Renaming USErS.......oooiiiiiiiiiiiiiiiiiieeeeeeee e 19
Resetting Passwords........ccccccvvvviirerriieeeeeeeeeeee e, 23
RUN COMMANAS.....cuviiiieiiiiiiiee e e 27
S
SAMAccountName 27

T

Template.................
Template Examples....
Treeview Options.................

Trouble ShoOtiNG....cccceeiiiiiiii e, 45

\Y,

Variables........cccooiiiiiiiiiiiiiie e a7

wW

WINNT/2000 MOES.......uvvviiiiiiieieieeeeeeeeeeeeeiiiiveeeee 6







